OdbepTa Ha 3akntoyeHne Nonb3oBaTeNnbCKOro cornawleHus

HacToswasn OdepTta asnsertcsa npeanoxeHmem UBaHoBa NMasna BnagnmupoBuya
(dbmsnyeckoro nuua), ganee nmeHyemoro «Cepsucr, 3aknoveHnsa ¢ Bamu,
AEeecnocobHbIM PUINYECKMM NNULOM NGO topUANYECKAM NULOM, Aanee MMeHyeMbiM
«Monb3oBaTenb», [10f1b30BaTENLCKOrO CornalleHus.

lMocTynneHne aeHeXHbIX CpeacTB B MOSIHOM pasmMepe 3a onnadeHHbln [Nonb3oBartenem
3aka3 MIHdomaTtepuana, Kypca, Pramyeckoro HocuTensi, OCyLLLEeCTBNEHHbIN UM Ha
NHTepHeT-cantax http://zarabotovinet.ru /, http://prozhivi.ru /,nn6o Havyano
ncnonb3oBaHua VIHbomaTepmanos, HaxoaswWwmxca B cBOOOAHOM JOCTyne, sSABNsieTCs
NONHbIM 1 6€30roBOPOYHbBIM cornacmem (akuentom) MNMonb3oBaTens Ha 3aknyeHne
Monb3oBaTenbcKkoro cornaileHus (aanee — «CornatleHme») Ha crnegyoLwmx yCrnoBusix:

1. TepMuHBbI U onpeaeneHus:
1.1 Cant — NHTepHeT-canT, NnpuHagnexawmn Cepsucy u

pa3mMeLLeHHbI B ceTu VIHTepHeT no agpecy: http://zarabotovinet.ru
/, http://prozhivi.ru /,Bkntoyas Bce ero pasgernbl, CTpaHuLbI,
(hannoByro CTPYKTYPY U NoOble UHbIE CTPYKTYPHbIE 3NTIEMEHTHI,
KOHTEHT, MIHdomaTepmansl, MCXOOHbIA N OO BbEKTHbIN KOf,
npounsseneHust AnsanHa, rpadoukun, ayanosmnayarnbHble
npousBeneHnd, otorpaguu.

1.2. MHdpomaTepman — nHgopmaummoHHo-oby4atoLwmn ayano-, Buaeo-

NN TEKCTOBbIM MaTepuan, pasMeLLeHHbI (TpaHCNUpyeMbIn)
Cepsucom Ha Cante nnm Ha Prsmyeckom HocuTene. B yacTHOCTH,
WHpomaTeprnanamm aensoTca BebuHapbl, NoAKacTbl, bykneThl,
KHUTW, Npe3eHTaunn, 3agaHns, NpakTukymol, ayano-, BUAEO- Unu
TekcToBble 3anucu Kypca.

1.3. Ycnyru goctyna — ycnyrm no npeaocTaBreHnto AocTyna K
NHdpomaTepuany unm Kypcy nytem opraHusauum ero BOCNpomn3BeeHus u npocMoTpa
Ha CanTe 4yepes 6paysep lNonb3oBaTens 6€3 BO3MOXHOCTN COXPaAHEHUSI HA KOMMbOTEP
[Monb3oBaTtensa unn ¢ Takou BO3MOXHOCTbIO.

1.4. MHdopmaumoHHble ycnyrn — ctaHaapTHele yenyrn Cepsuca,

okasblBaeMble BceM [lonb3oBaTtensim BO Bpems ux yyactus B Kypce
(TPEeHuHre), Hanpumep, NPOBEPKA BbIMNOMHEHMSA 3a4aHUIN, OTBETHI
TpeHepa Ha Bonpochkl Nonb3oBartenen n np.

1.5. HononHuteneHble ycnyrm — yenyrn Cepeuca, okasbiBaeMble
Monb3oBaTtento Bo BpeMs ero y4actusi B Kypce (TpeHuHre) B
3aBMCUMOCTU OT npuobpeTtaemoro Nonb3oBaTtenem nakeTa. B
pamkax Kypca MoryT ObiTb HECKONbKO NakeToB [JOnofHUTENbHbIX
ycnyr, oTnvyatowmxcs Habopom [JonosHUTENbHbIX YCNYr U

CTOUMOCTbIO.
1.6. Yenyrm — Yenyru goctyna, HdopmaumoHHbIe ycnyru,
[ononHuTenbHble ycryru.
1.7. Kypc — nHOpMaLMOHHbIA KOMMSEKC, BKIIOYaloLWmin B cebs

pasnuyHble MHdomaTepumansl, pa3MmeLleHHble Ha CanTe,
npegocraBnsiemMble No CpeacTBaM ANIEKTPOHHON KOMMYHUKaLNN
(anekTpoHHas noyTa, Skype n np.) Nnbo Ha Pn3n4ecKkom HocuTerne.
Ecnu ato ykazaHo B O6bsaBneHun Kypc moxeT:



- BKMOYaTb B cebs Takke Ycnyru;
- npoBoAMTLCS C yyacTnem TpeHepa(oB).
1.8. TpeHep — onpegensiemblin(e) Cepucom cneumanmcT(bl), KOTopbIn(e)
BeneT(yT) Kypc.
1.9. O6bsaneHne — nHpopmaumsa o Kypce, MIHpomaTepmnane, dPusnyeckom
HocuTene, pa3melwaemas Ha Cante Ha O4HOW UM HECKOMbKNX BEG-CTpaHuLax.
1.10. dusn4yeckumn HocuTenb — KoMnakT-guck, USB-cnew-HakonuTenb, KHUra,
GpoLutopa, MHOWM NevaTHbI MaTepurarn, a Takke nobon nHonm msnyeckmi
HocuTenb, cogepxawun Mudpomatepuan(sl) n (unn) Kypc(el). Ecnu ato ykasaHo
B cooTBeTcTBYOWEM O6baABNeHnn, PU3NYECKUn HOCUTESNb MOXET NPeaCTaBNATb
cobor KOMMNEKT HocuTenen, K NpuMepy, KOMNakT-amck 1 Gpolutopa.
1.11. lMoutoBasg cnyxba — NOYTOBbLIE ONEPaTOpPbl U OPraHn3auun, Kypbepckme
CNyX0bl, TPAHCNOPTHbIE KOMMAaHUN-NEPEBO34YMKIN, OKa3blBaloLLMe ycryrn no
npuemy, obpaboTke, NnepeBo3ke, AocTaBke (BpydeHuto) MNonb3oBaTento
oTnpasrieHnn, cogepaimx Pr3anyecknin HoCcuUTENb.
2. MpeameT CornaweHusn
2.1. CepBuc nocne NonHOro NocTynneHnsa onnatbl oT [Nonb3oBaTens, B
npegenax u Ha ycrnoBusix, ykasaHHbix B O6baBneHmm, obasyercs: -
okasaTtb lNonb3oBaTtento Ycnyrmn goctyna k MIHpomatepmanam mn (mnm)
NHdopmMaumoHHble yenyru, u (nnn) JlononHuTeneHble ycnyrn, Nnbo nepenatb
Monb3oBaTtesnto B CO6CTBEHHOCTb PUINYECKUIN HOCUTESTb.
2.2. B cooTtBeTcTBYytoWEeM OObABNEHNN oNpeaenseTcs CyLeCcTBEHHbIEe
YyCNoBuS 1 napameTpbl, B TOM Yucne:
- ansa Kypca — kpaTtkoe cogepaHue (nporpamma), BpeMS U YCIOBUS €ro
npoBefeHus; Hanmune n Habop NHdopmMaumoHHbIX yenyr, 1 (unu) JononHUTENbHbLIX
YCINyr; CPOKK, Ha NPOTSXKEHNN KOTOPbIX OKa3bliBalOTCA YCNyrn; CTOUMOCTb YCRyr; -
ana MiHgomaTtepurana — kpaTKoe onMcaHue Unm cogepkaHme; CpokK, Ha NPOTSHKEHUM
KOTOpPOro okasblBaeTcs Ycnyra goctyna (Npu Hanu4mm); CTOMMOCTb YCRyrn JOCTyna;
- Ansa du3nyeckoro HocMTenNst — ero CTOMMOCTb, YCITOBUSA JOCTaBKW, COCTaB
cogepxawmxca B HeM VIHdhomaTepmnanos.
3. OkasaHue Ycnyr goctyna
3.1. C momeHTa nonHown onnaTtbl Ycnyr goctyna Nonb3oBartens nonyyaeT
rMNEepCChINKy, KOTopasi BeOeT K 3aKkpbITOMY OT obwero goctyna pasgeny Cawra, rae
lMonb3oBaTtesnto OTKPLIT NEePCOHanNbHbIN 4OCTYN K onnavYeHHbIM VIHdhomaTepmnanam mnu
Kypcy B TedeHuMe cpoka okasaHua Ycnyr goctyna.
3.2. lMonb3oBaTenb camocToaTenbLHO obecnevmBaeT yCTaHOBKY, HACTPOWKY M
MCNonb30BaHME TEXHUYECKMUX CPEACTB U NPOrpaMMHOro obecneyeHunsi, HeobxoaAnMbIX
ANgA nonyveHus Ycnyr 4ocTyna, a Takke ANs BbINONIHEHNS 3a4aHui (ecnv TakoBble
npeayCcMOTPEHbI).
3.3. Cepsuc BnpaBe pa3mellaTb B cBOOOAHbIN (6ecnnaTtHbii) AocTtyn
NHudomaTtepuansl unm Kypcbl n no cobCcTBEHHOMY YCMOTPEHUIO NpeKpaLlaTb K HUM
cBoboaHbIN (becnnaTHbIN) JOCTYyn.
4.  OkasaHue UHcopMauMOHHbIX U [lonoNHUTENbHbIX YCRyr (y4acTue
NMonb3oBatens B Kypce)
4.1. C momeHTa noniHoun onnaTtbl MHopMauUmMOHHbIX U (Mnn) JonONHUTENbHBIX YCAyT,
lMonb3oBaTenb UMeEeT NpaBo NPUHATL y4yacTue B Kypce, ycrnosus npoBeaeHnsa KOTOporo
yKkasaHbl B cooTBeTcTBYloWEeM O6baBneHum.



4.2. CepBuc BnpaBe B OQHOCTOPOHHEM MOPsiAKe N3MeHUTb BpeMs rnposeaeHus Kypca, B
TOM Yucre NPoMeEXyTOYHbIe CPOKM B pamkax Kypca, ysegomus lNonb3oBaTens He
mMeHee 4Yem 3a 3 (Tpwu) pabounx gHs.

4.3. CepBuc BNpaBe B OQHOCTOPOHHEM MOpPSAKE 3aMeHsATb TpeHepa(oB).

4.4. MNonb3oBaTenb CaMOCTOATENBHO HeceT puck ydactus B Kypce. B cnydae, ecnu
Monb3oBaTenb He NpuHAN yyactue B Kypce nnbo B ero NnpoMexXyTo4HbIX aTanax,
BO3BpaT cToumMocTu Ycnyr nnbo npegoctaBneHve npasa y4actus B MHOM Kypce
Cepsucom He npoussoauTcs, Nnbo nponsBoamTcsa no ycmoTpeHuto Cepsuca.

4.5. Ycnousamu Kypca MmoxeT 6biTb NpeayCMOTPEHO Hannume psga npoMeXXyTOYHbIX
aTanos (mogynen). B atom cnyvyae CepBuc MOXeT NpefyCMOTPETb, YTO B paMKax
kaxxgoro moayns Nonb3oBartens AOMKEH JOCTUYb NMPeayCMOTPEHHbIE MPOrpaMmon
Kypca onpegeneHHble pe3ynbTaTbl M0 BbINONHUTE 3aaHnsi ¢ onpeaeneHHbIM
nonoxuTensHbIM pesynstatoM. Ecnu Nonb3oBaTtenb He JocTUraeT onpeaesieHHbIX
NONOXUTENbHbIX Pe3ynNbTaToB UMW He BbINOSHAET 3agaHune(s1), onpeaeneHHble
nporpammon Kypca, TpeHep He nmeeT npasa AonyctuTb [lonb3oBaTens K
cnegyrowemy(um) atany(am) unm 3asepLueHunio Kypca.

4.6. Ha npotsbkeHnn Kypca Nonb3oBaTtenb 0643yeTcs BbIiMOMAHATL BCE
NHCTPYKUUK 1 ykasaHua Cepsuca (TpeHepa), cobrnogats AUCUUNNNHY 1 NpaBuna,
yctaHoBneHHble CepBucom ans nposefeHusa Kypca, He npenatrcTeosaTb CepBucy
(TpeHepy) B npoeeaeHun Kypca. Npu Hann4mm taknx HapyweHuin Cepsuc (TpeHep)
BrpaBe oTcTpaHuTb [onb3osaTens oT y4actusa B Kypce nubo npekpatntb yyactme
Monb3oBartens B Kypce.

4.7. MHdopmaumoHHble yenyrn, [JononHUTeNbHbIE YCIyrn CHNTaKTCA
OoKasaHHbIMW C OKOHYaHWeM nocrnegHero Moayns, anemeHta Kypca, Kotopble nponaeHbl
Monb3oBaTtenem B pamkax Kypca.

5. TMpopaxa Pusnyecknx Hocutesneun

5.1. lMocne nonHoro noctynneHna onnaTtbl OT [Nonb3oBaTens 3a
npuobpeTtaembin Pusmyecknit Hocutenb, Cepeuc 06a3yeTca Nnepenatb ero B
cobcTtBeHHOCTL [Nonb3oBaTens. NMonb3oBaTens 0653yeTcsa NPUHATL AaHHBIN
Pun3nYecKnin HocuTenb.

5.2. Monb3oBaTenb 0hopMAET OHNaKH-3aka3 Ha NpuobpeTeHne PrUsnyecknx
HocuTenen Yyepes nHTepdgenc Canta n Hanpasnset ero Cepsucy.
5.3. Ob6s3aHHOCTb CepBuca nepegatb Pusmnyeckui Hocutens MNonb3oBaTento

cyMTaeTCs UCNOSTHEHHOW B MOMEHT CAayun oTrnpaBneHuns, cogepxatiero No4toBbin
HocuTensb, MNoyToBon cnyxbe. [loctaBka Pnsmyeckoro HocuTens MNMons3oBaTento
npounssogutca lNMoytoson cnyx6on.

54. CepBucC He HeceT OTBETCTBEHHOCTU 3a AencTBus MoyToBon crnyxosbl.
5.5. dusnyecknin HocuTenb Bpy4vaeTcs [lonb3oBaTento wunuM ero
npeacTaBUTENO NP NpeabsBEeHNN AOKYMEHTA, yAOCTOBEPSAOLLEro NMMYHOCTL. [pn
npuemke lNMonb3oBatenb 06s13aH ocMOTpeTb PU3NYECKNN HOCUTENb N NPOBEPUTb
KOMMNIIEKTHOCTb 3aka3a. 6. lMopsigok onnatbl

6.1. Monb3oBaTtenb 06sa3yeTca ynnatnte CepBucy CTOUMOCTb YCryr nnu
dunsnyeckoro Hocutens, ykasaHHyto B O6baBneHnn, Ha ycrnoBmsaX NOSTHOM
npeaBapuTenbHON onnarbl.

6.2. Mopagok nepevncneHnsa AeHexHbIX CpeacTB, a TakKe UHble YCIoBUA
onnaTtkl onpefenstoTcsa Ha Cante, a Takke 0bycnoBneHbl NpaBmMnamMm CTOPOHHUX
NnaTeXHbIX CUCTEM.



6.3. Ecnu ctonmocTtb Pranyeckoro HoCUTENS He BKIMNIOYaeT CTOMMOCTb
poctasku, To CepBuc ykasbiBaeT 06 aTom B cooTBeTcTBYOWeM Ob6bsasneHun. B aTom
cnyyae Nonb3oBaTenb onnayMBaeT CTOMMOCTb AOCTaBKMW.

6.4. Ctoumoctb Kypca, MIHdomaTtepmana nnm drusmyeckoro HOCUTENST MOXET
ObITb N3MeHeHa CepBNCOM B OOHOCTOPOHHEM MOPSIAKE.
6.5. Kypc, HpomaTepuman nnm dusnyecknin HocuTernb cYMTaoTCs

onnadeHHbIMK Nonb3oBaTtenem ¢ MoMeHTa nonyveHms CepBrcom MHoOpmaLmMm oT
nnaTeXXHOW CUCTEMbI, NCMONb3YyEMOW ANa nx onnaTtbl, 06 ycnelwHom npoBeaeHnmn
TpaH3akumn B nonb3y CepBuca B NOSIHOM 06beme.

6.6. Bce pacxogbl no nepeBoay AeHEXHbIX CPeacTB, BKOYas KOMUCCUU
GaHKoB, NNATEXHbIX CUCTEM, NNATEXHbIX arperaTopos, HeceT Nonb3oBaTtens.
6.7. Monb3oBaTenb 0653yeTca XpaHUTb BCe AOKYMEHTbI, NOATBEPXKAAOLMNE

OCyLLleCTBMEeHNe onnarbl, O MOMEHTa 3a4MCreHnst AEHEXHbIX CPeacTB Ha GanaHc
Cepsuca.

6.8. lMonb3oBaTenb HeceT OTBETCTBEHHOCTb 3a ynnaTy Bcex Hanoros, cbopos,
nnaTexemn, CBA3aHHbIX C 3aKa3oM, OCTaBKOW U npuobpeteHnem Ycnyr nnm dusmyeckmx
HOCUTENen, B OTHOLLEHUN KOTOPbIX OH SIBASIETCA NnaTenbLMKOM B COOTBETCTBUMU C
AENCTBYIOLWNM B OTHOLLEHMUM HErO HaNoroBbIM, TAMOXEHHbLIM NN UHbIM
3aKkoHogaTtenbcTBOM. 7. Bo3BpaTtbl U rapaHTUmn

7.1. lMonb3oBaTenb rapaHTUPYET, YTO 3akasbiBaeMble YCnyru n (unm)
npuobpetaemble dnsnyeckne HoCcUTENM UCNonb3ytoTcs [Nonb3oBaTenem B CBA3M C
OCYLLECTBIIEHMEM UM NpeanpuHUMaTeribckon gearenoHocTu. Kypcel, MHpomaTepuansl
n (Mnun) dusmyeckme HoCcUTENN He NpegHa3HayYeHbl U He MOTryT UCMONb30BaTbCA AJ1S
NNYHOrO, CEMENHOro, JOMaLUHEro UM MHOTO NCMOb30BaHUS.

7.2. lMonb3oBaTtenb BrnpaBe oTka3aTbcst 0T Puamyeckoro Hocutens B noboe
BpeMs 10 ero nepenayn, a nocne nepegaym - B TedeHune 30 (Tpmnguatn) KaneHaapHbIX
AHen (rapaHTUNHBIN CPoK). Bo3BpaT dunanyeckoro HOCUTENS BO3MOXEH B criyvae,
€CNnn COXpaHEeHbl ero TOBapHbIN BUA, NOTPeObUTENbCKME CBOMCTBA, a TakKe AOKYMEHT,
nogTeepXxaatroLwmnmn gakT onnaTtbl U YCAOBUS NOKYNKM nandeckoro Hocutens. B atom
cny4yae lNonb3oBaTenb 06513aH 0POPMUTL MMCbMEHHOE 3asiBfieHNe O Bo3BpaTe U
HanpasuTb ero CepBuCy 3aKka3HbIM NOYTOBbLIM OTNPaBEHNEM C YBEAOMIIEHNEM C
npunoxeHnem ON3NYECKOro HOCUTENS U KONUKU OKYMEHTa, NoaTBep)KAatoLWero dakT
onnaTtbl 1 nokynku. Cepeuc Bo3Bpallaet [Nonb3oBaTtento CTOUMoCTb Puanyeckoro
HOCMTENS, 3a UcknoveHnem pacxogoB Cepsuca Ha gocTasky, B TedeHne 10 (Jecatn)
pabounx gHen co gHA nonyyeHns Cepsncom On3nYeCcKoro HoOCUTENs, 3asBreHUs O
BO3BpaTe N KONuu AoKyMeHTa, NoATBepxaaroLero dpakt onnatbl U NOKYNKKW. 7.3.
CTtoumocTb Ycnyr He nognexuT Bo3spaTy (NOSTHOMY UM YacTuYHoMY) Nonb3oBaTtento
(8 TOM 4ncne npu otctpaHeHun NMonb3oBaTtend oT Kypca) 3a UckntovyeHnem crny4yas,
korga Kypc He 6bin nposefeH no sBuHe Cepsuca. CepBuc no cobcTtBEHHOMY
YCMOTPEHUIO B MHANBMAYaNbHOM NOpSAKe BrpaBe OCYLLEeCTBUTb MOSMHbIN UK
YacTU4YHbIM BO3BpaT cToMMocTn MIHbopmaumoHHbIX yenyr 1 (unu) JononHUTeNbHbIX
ycnyr, ecnun ansa Kypca 6bina npegycmMoTpeHa BO3MOXHOCTb AOCTUXKEHUSA
lMonb3oBaTtenem onpegeneHHoro peayneTtarta, 1 lNonb3oBaTens Nocre NPOXoXAeHUs
BCEX 3TanoB (MoAyren), NonoXnUTeNnbHOro u

CBOEBPEMEHHOIO BbIMNOMTHEHUS NPOMEXYTOYHbIX U (PUHANbHbBIX 3a4aHUn He 4OCTUr
Takoro pesynbTtarta. B aTom cnyyae lNonb3oBaTternb Brnpase B TedeHue 14
(YyeTblpHaaUAaTW) KaneHgapHbIX JHEN C MOMEHTa OKOHYaHWA OKa3aHua Ycnyr
obpatutbcsa k CepBucy ¢ MOTUBMPOBAHHOM NPOCLOOM NPOM3BECTN BO3BPAT CTOMMOCTU
Ycnyr no obyyeHnto, opopMneHHoOn B BUAE MMCbMEHHOIO 3asBreHNsi O BO3BpaTe U



HanpasneHHoro CepBuCy 3aKa3HbIM MUCLMOM C YBEAOMIIEHNEM C MPUNIOXKEHMEM
AOKyMeHTa, nogTeepxaatoLero goakT He AOCTUXEHNA onpeaeneHHoro pesynsrara.
7.4. B O6bsaBneHnn MoxeT BbITb yKa3aH MHOM NOPsiAOK Bo3BpaTa Puanyeckmnx
HOoCUTENen UnNn CTOMMOCTN Ycnyr, OTNMYaloWwmnncsa ot NpegyCcMOTPEHHOIO B NMyHKTax 7.2
n 7.3 CornawueHus.

7.5. CepBuC He rapaHTUpyeT Kaknx-nnmbo Npon3BoOL4CTBEHHbIX, MAPKETUHIOBBIX,
(PMHaAHCOBBIX UIM NHBIX Pe3ynbTaToB OT UCMOMb30BaHUs [lonb3oBaTenem
nHdopmauun, cogepxatlencsa B IHpomatepuanax, Kypcax, Ha ®dusnyeckom Hocutene
NN NONy4YeHHbIX OT TpeHepa.

7.6. Monb3oBaTtenb ucnone3yeT cogepxatletoca B MIHpomaTepumanax, Kypcax
n Ha Pn3nyeckom HocuTene MHopMaLmIo MO CBOEMY YCMOTPEHUIO N HA CBOMW PUCK.
CepBuc He rapaHTUpyeT AOCTOBEPHOCTb, aKTyarnbHOCTb, NPaKTUYECKY MPUMEHUMOCTb
N LEHHOCTb MH(popMaumn, cogepxatlenca B MHpomaTepumanax, Kypcax n Ha
dunsnyeckom HocuTene.

8. lpaBa Ha 06bEeKTbl UHTENNEeKTyarlbHON COOCTBEHHOCTH

8.1. CepBucy npuHagnexaT npasa UCMONb30BaHUS UMN UCKIIOYUTESNbHbIE
npaBa Ha 06BLEKTbI MHTENNEKTyalbHON COBCTBEHHOCTH, UCMOSNb3yEMbIE B
NHdpomaTepuanax, Kypcax unm cogepxawmxcs Ha Prusanyecknx HoCUTensx.
lMonb3oBaTento NpegocTaBnNAeTCcs NpaBo UCMOMb30BaHNS TakMX 0O BHEKTOB
NHTEeNNeKTyanbHOM COBCTBEHHOCTU UCKITIOYUTENBHO B Npeaernax, Heobxoanmblx Ang
nonyyeHus gocrtyna k Mlugpomatepuanam nnm Kypcam (nyHkT 1.3 n pasgen 3
Cornawenus) unu ansa nonyveHnsa MHdopmaumoHHbIX 1 (nnu) JononHUTENbHbIX YCryr
B xoge Kypca. Ecnu CepBucom npegocrtaBrieHa BO3MOXHOCTb KOMMPOBaHUS
(coxpaHeHns) MHdomaTtepuana, pasmewieHHoro Ha Cante, Nonb3oBaTtens Brnpase
BOCNPOM3BOANTb €ro Ha TEXHMYECKMX cpeacTeax [lonb3osaTtens.

8.2. PacnpocTtpaHeHue (6e3Bo3mesgHoe Unn 3a nnaTty), pacnevartbiBaHue,
penpoayunpoBaHue, nepepaboTka n nameHeHne ViIHpomartepmanos unm nipopmaumm,
nonyyeHHoun B xoae KypcoB, ocyLiecTBrieHme nobbiX NHbIX 4EWCTBUN C
NHbomaTepmanom nnm ero 4acTbio He 4OMyCKakTCA.

9. KoHdwmaeHUManbHOCTb U 3aliUTa NEPCOHaNbHbIX AAHHbIX

9.1. Bce cBepeHus, uctpebyemole Cepaucom ot Nonb3oBatens MCNonb3yTcd
NCKNIYUTENBLHO C Lenbto okasaHuns MNonb3oBatento Ycnyr n npoaaxm Pusmnveckmx
HOCUTENeNn, a Takke 3aknoveHna n ncrnonHeHna CornaweHus.

9.2. lMonb3oBaTtensb BbipaxaeT cBoe cornacue Cepsucy Ha o6paboTky cBOMX
nepcoHanbHbIX AaHHbIX, a Takke nobon nHon nHopmaumm, NpegocTaBneHHON
lMonb3oBaTenem, Kak c UICNoNb30BaHMEM CPeaCTB aBTOMaTn3aunm, Tak n 6es
MCNONb30BaHUA TakUX CPEACTB, B LensX, ykasaHHbIX B NyHkTe 9.1 CornalweHus, a
paBHO B LENsiX MapKeTUHIOBbIX MCCneaoBaHui U NpoaBmkeHns npoayktos Cepsuca, ¢
AaTbl HACTOSILLEro cornacusa oo gatbl, HacTynatowen Yepes 5 ([aTb) neT ¢ aatol
npekpalleHuns obasatenscts CTopoH no CornawleHnto, C BO3MOXHOCTbIO OT3biBa
TaKOro corracus Ha OCHOBaHMM NMMCbMEHHOIO 3aaBneHuns MNMonb3oBaTtens.

9.3. Monb3oBaTenb npegocTtaBnsieT ceoe cornacne Cepeucy Ha HanpasieHue
Monb3oBaTento NnepnoanyeckUx yBeaoMneHum, CoodLeHNn, HOBOCTHBIX PACChIfOK U
APYrMX NHPOPMAaLMOHHbBIX U PeKNaMHbIX MaTepuarnoB Ha agpec 9NeKTPOHHOW NOoYThl,
HOMep TenedgoHa UM ¢ UCNOSIb30BaHNEM MHOW KOHTAKTHOW MHpopMaLnmn n cpeacts
KOMMYHMKaLmMn, NnpegoctaBneHHblx [Nonb3oBaTtenem Cepsucy.



10. OTBeTCTBEHHOCTL. [lOpAAOK pa3peLueHus cnopos

10.1. B cnyyae HeucnonHeHus nnbo HeHaanexawero NcnonHeHnst 06a3aTenscTe
no CornaweHuto Cepeuc HeCeT OTBETCTBEHHOCTb 3a pearibHble (MpsiMble) YObITKH,
noHeceHHble [Nonb3osaTenem. Npu 3Tom oTBETCTBEHHOCTL CepBuca orpaHuYnBaeTCs
CYMMOW, Nony4eHHon um B onnaty Ycnyr unun dusmyecknx Hocutenen, NnpuobpeTeHHbIX
Monb3oBartenem.

10.2. CepBuC He HeceT OTBETCTBEHHOCTU 3a MIHhomaTepumansl, Haxoaawmecsa Ha
CanTte B oTKpbITOM (BecnnaTHOM) gocTyne.
10.3. CepBUC He HeceT OTBETCTBEHHOCTU 3a Ntobble YObITKM, BO3HUKLUNE B

pesynbTate UCnonb3oBaHus [onb3oBaTenem B CBOEW MPakTUYeCKon AeATeNIbHOCTU
nHdopMauuu, cogepxallenca Ha Cante, B MHgomaTepmnanax Ha PrUsnyeckmx
HOCUTENAX, paBHO Kak Nnosly4eHHou B xofe yvyacTtus Nonb3oBaTens B Kypce. 10.4.
CTOpOHbI YCTaHOBMAM NPETEH3NOHHbIN AocyaebHbIN NOpPAA0K yperynmpoBaHns
pasHornacun n cnopos. NpeTeH3nsa JomkHa ObITb HanpaBneHa B NMCbMEHHOMN
dopme 3aKkasHbIM MMCbMOM C yBeomsieHneM. Cpok Ans oTeeTa Ha
npeabaBneHHyo npetenauto - 30 (TpmnauaTth) KaneHgapHbIX AHENW C MOMEHTa
nonyyeHus npeteHsnm gpyron CTOpOHON.
10.5. B cnydyae HenonyyeHnsa oTBeTa Ha NPETEH3UI0 B yKa3aHHbIN B nyHkTe 10.4
CornaweHus cpok NMbo HegocTxkeHns CTopoHaMn B3aMMONPUEMSIEMOTO peLleHus,
crop nepefaeTcs Ha paspeLleHne cyaa B COOTBETCTBMM C NpaBuniamm
noaBeJOMCTBEHHOCTHU, onpeaeneHHbIMU 3akoHogaTenLcTBoM Poccumrckon denepaumm,
no MecTy HaxoxaeHunsa Cepsuca.
11. N3meHeHue n pacTopxxeHne CornaweHus
11.1. CepBuc nmeet npaeo B Ntoboe BpeMs BHOCUTb U3BMEHEHUS U (UNN)
pononHeHus B Cornawenune. Cepsuc ysegomnsieT Nonb3oBatensa o6 aTom, pasmeLlas
COOTBETCTBYHLLYIO UHGOPMALMIO OAHUM U HECKONBbKMMK criocobamu (no BeIGopy
Cepsuca) nytem:
- pasMeLLEeHNa COOTBETCTBYOLWEro yseaomneHuns Ha Cante;
- HanpaBfieHMs1 COOBLEHNS Ha aapec ANEKTPOHHOM MOYTLI UM HOMep TenegoHa
[Monb3oBartens.
11.2. Jliobble nameHeHunsa n (Mnun) gononHeHnsa CornawueHnsa NPUMEHSIOTCA
CepBurCcoOM C MOMEHTa BCTyNNeHnsa nx B cuny, onpegendemomy Cepsucom, u
pacnpoCcTpaHATCH Ha Bcex [onb3oBaTtenen, B TOM YMCNE Ha 3aKITHYMBLUNX
CornalueHune paHee gaTbl BCTYNNEHUSA B CUMY TakKNX U3MEHEHUN U (Mnn)
AOMNOSTHEHUM.
11.3. CepBuC UMeeT NpaBoO B OAHOCTOPOHHEM NOPSAKE OTKa3aTbCs OT
CornawweHus:
- B Nt0OOM MOMEHT NPU UCMOSNTHEHUM BCEX CBOMX CYLLIECTBYIOLLNX 0653aTENLCTB
nepepg Nonb3oBaTtenem;
- B Cry4asix, ykasaHHbIX B NyHKTax 4.5, 4.6 CornaweHus;
- B criyyae HapywleHus Nonb3oBatenem ycnosui CornaweHnsa nnm enNcTByOLEro
3aKoHoAaTeNbCTBRA.
B cnyyae ogHocTopoHHero otkasa Cepsuca, pa3gen 7 CornalieHumsi 0 Bo3BpaTax He
npumeHseTcs, a Ycnyrn no CornaleHuio cunTaroTcs okazaHHbiMM CepBUCOM B NMOSTHOM
obbeme.
12. Mpouwue ycnoBusa
12.1. Bo Bcewm, 4TO He yperynuposaHo CornaweHnem CTopoHbl ByayT
PYKOBOACTBOBATbLCS 3akoHoAdaTenbCcTBOM Poccuinckon denepauum.



12.2. Bce yBegomneHus, ykazaHus, 3BELLEHMSA, COrnacus, AOKYMEHTbI U MHOTo
poAa coobLeHnst B CBS3U C XOAOM BbinorniHeHns CornaweHns OMKHbI UCX0anTb OT
Monb3oBaTensa nNM4YHO NMBO OT ynonHoMoYeHHbIX nuu MNone3osatensa unu Cepsuca u
MOryT 6bITb HanpasreHbl C MOMOLLbIO CPEeACTB TENEeOHHOW CBA3N, 3NEKTPOHHOM NOYTbI
NN MHBIX 3NEKTPOHHbIX CPeaCTB KOMMYHMKaLUN, NO3BONSIOLNX NOEHTMdULNPOBaATL
oTnpasuTens, nony4arens, BpeMs oTrnpaBneHns 1 Nosry4YyeHns:, a Takke COXpaHATb K
noaTeBepXaatb UCTOpuo oBMeHa KoppecnoHAeHUMeNn, ecriv NHOe NPsIMO He
npegycmoTpeHo CornalweHnem unm 3akoHoaaTensCTBOM.

12.3. MpaBa n o6a3aHHocTM no CornaweHnto He MoryT 6bITb NepeaaHbl
Monb3oBaTenem TpeTbeMy nuuy 6e3 npeaBapuTenbHoro cornacus Cepsuca.
12.4. B cnyyae, ecnu HacToswwee CornaweHne 3akmnoyaeTca OT UMEHU

ropungn4eckoro nuua, 1o rpu akuente Od)eprI Monb3oBatenb noarsepxpaet n
rapaHTupyeT, 4YTO akuenT ocywlecTBlieH Haanexalwle yrnosiHOMO4YeHHbIM
npegcrasutTerniemMm Monb3oBaTens.

HencTyowan pegakumsa lNonb3oBartesnibckoro cornaweHuns: ot 01 nrona 2014 ropa



